2022 - 2024 ARIZONA MASTER LIST OF STATE GOVERNMENT PROGRAMS

NBA 0.0 Agency Summary

NATUROPATHIC PHYSICIANS BOARD OF MEDICAL EXAMINERS
Gail Anthony, Executive Director
1740 W. Adams, Ste. 3002 Phoenix, AZ 85007 (602) 542-8242
ARS. § 32-1501

Mission:

To protect the public through the regulation of the practice of naturopathic
medicine.

Description:

The Naturopathic Physicians Board of Medical Examiners issues licenses and
certificates, including spedialty certificates and certificates to dispense, to
applicants who meet the requirements of Arizona law for naturopathic
medicine. Further, the Board certifies naturopathic assistants, graduates who
participate in postdoctoral training programs, and naturopathic students to
engage in clinical training programs. The Board also conducts investigations
and hearings into allegations of medical incompetence and unprofessional
conduct.

NBA 1.0 Program Summary

NATUROPATHIC PHYSICIANS BOARD OF MEDICAL EXAMINERS
Gail Anthony, Executive Director
NBA (602) 542-8242
A.RS. § 32-1501

Mission:

To protect the health, safety, and welfare of the public by regulating the
practice of naturopathic medicine.

Description:

The Board regulates physicians who engage in the practice of naturopathic
medicine, including certification of those in specialty practice; certifies
graduates to engage in internship, preceptorship, and postdoctoral training
programs; certifies medical assistants; certifies naturopathic medical
students to engage in clinical training programs; approves clinical training
programs, intemnships, preceptorships, and postdoctoral training programs in
naturopathic medicine; certifies naturopathic physicians to dispense natural
substances, drugs, and devices from their offices; and conducts
investigations and hearings on complaints relating to medical incompetence
and unprofessional conduct.

@ Goall  To process all completed license and certificate applications
within the required time frame.

Objective: 1 FY2022: To process all completed license applications and certificates within the
required time frames.
FY2023: To process all completed license and certificate applications within the
required time frame.
FY2024: To process all completed license and certificate applications within the
required time frame.

FY 2022 Fy 2023 FY 2024
Performance Measures Actual Estimate Estimate
Total Applications Received for 2,335 3.100 3,400

Licensure and Certificates during the

Objective: 1 FY2022: To resolve all complaints against regulated persons within 180 days if at all
possible. To maintain a high degree of vigilance against unlicensed persons
purporting to practice naturopathic medicine, and to refer for prosecution if
necessary.

FY2023: To resolve all complaints within the Auditor Generals recommended 180 day
time frame, if possible, while conducting a complete and comprehesive
investiation.

FY2024: To resolve all complaints within the Auditor Generals recommended 180 day
time frame, if possible, while conducting a complets and comprehesive

investiation.

FY 2022 FY 2023 FY 2024
Performance Measures Actual Estimate Estimate
Complaints received against licensed 37 35 3%
or certified persons
Explanation: Complaints of illegal use of title are also investigated by the Board.
Complaints resolved in same fiscal 43 27 45
year
Average number of days to resolve 94 167 94

complaints - same fiscal year
2022 Average Investigation Days =
65

Complaints received against 1 3 2
unlicensed individuals in the fiscal
year

fiscal period.

Explanation: Number includes initial and renewal applications.

Total Licenses and Certificates issued 2,061 2,200 2,300

during the fiscal period.

Explanation: Number includes initial issuance and renewals.

Average number of days to process 5 5 5

applications.

Explanation: Number reflects initial applications processed during fiscal period.

Active physician licenses 1,153 1,165 1,250

Explanation: Active at the end of the Fiscal Period.

Active certificates. 1,088 1,118 1,125

Explanation: Active at the end of the fiscal period. Number includes all certificate

¥ Goal2  To fully investigate and adjudicate complaints in a timely
manner.
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AGENCY SUMMARY

| Program: NBA 0.0 NATUROPATHIC PHYSICIANS BOARD OF MEDICAL EXAMINERS
Director: Gail Anthony, Executive Director
Phone: 1740 W. Adams, Ste. 3002 Phoenix, AZ 85007 (602) 542-8242
Statute: A.R.S. § 32-1501

Mission:

To protect the public through the regulation of the practice of naturopathic medicine.
Description:

The Naturopathic Physicians Board of Medical Examiners issues licenses and certificates, including specialty certificates and certificates to dispense, to
applicants who meet the requirements of Arizona law for naturopathic medicine. Further, the Board certifies naturopathic assistants, graduates who
participate in postdoctoral training programs, and naturopathic students to engage in clinical training programs. The Board also conducts investigations
and hearings into allegations of medical incompetence and unprofessional conduct.

PROGRAM SUMMARY

Program: NBA 1.0 NATUROPATHIC PHYSICIANS BOARD OF MEDICAL EXAMINERS
Contact: Gail Anthony, Executive Director
Phone: NBA (602) 542-8242
Statute: A.R.S. § 32-1501
Mission:

To protect the health, safety, and welfare of the public by regulating the practice of naturopathic medicine.
Description:

The Board regulates physicians who engage in the practice of naturopathic medicine, including certification of those in specialty practice; certifies
graduates to engage in intemship, preceptorship, and postdoctoral training programs; certifies medical assistants; certifies naturopathic medical students
to engage in clinical training programs; approves clinical training programs, internships, preceptorships, and postdoctoral training programs in
naturopathic medicine; certifies naturopathic physicians to dispense natural substances, drugs, and devices from their offices; and conducts investigations
and hearings on complaints relating to medical incompetence and unprofessional conduct.

& Goal: 1 To process all completed license and certificate applications within the required time frame.

Objectives: 1 2022 Obj: To process all completed license applications and certificates within the required time frames.
2023 Obj:  To process all completed license and certificate applications within the required time frame.
2024 Obj: To process all completed license and certificate applications within the required time frame.

Performance Measures: FY2021 FY2022 FY2022 FY2023 FY2024
ML Budget Type Actual Estimate Actual Estimate  Estimate
1 O IP Total Applications Received for Licensure and 2,190 3,100 2,335 3.100 3,400

Certificates during the fiscal period.

2 [] OP Total Licenses and Certificates issued during the fiscal 2,190 2,080 2,061 2,200 2,300
period.
3 | EF  Average number of days to process applications. 3 5 5 5 5
4 OP Active physician licenses 1,109 1,150 1,153 1,165 1,250
5 [J OP Active certificates. 1,118 1,165 1,088 1,118 1,125
& Goal: 2 To fully investigate and adjudicate complaints in a timely manner.

Objectives: 12022 Obj: To resolve all complaints against regulated persons within 180 days if at all possible. To maintain a high degree of vigilance
against unlicensed persons purporting to practice naturopathic medicine, and to refer for prosecution if necessary.
2023 Obj:  To resolve all complaints within the Auditor Generals recommended 180 day time frame, if possible, while conducting a
complete and comprehesive investiation.
2024 Obj: To resolve all complaints within the Auditor Generals recommended 180 day time frame, if possible, while conducting a
complete and comprehesive investiation.

Performance Measures: FY2021 FY2022 FY2022 FY2023 FY 2024
ML Budget Type Actual Estimate Actual Estimate  Estimate
1 Wl IP Complaints received against licensed or certified 29 30 37 35 39
persons

The Board averages between 2 and 4 complaints a year regardng the use of title naturoapthic physician, or any other designation
that would lead the public to believe the individual is licensed in the State of Arizona as a Naturopathic Physician.

2 OC Complaints resolved in same fiscal year 27 17 43 27 45
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FY2021 FY2022 FY2022 FY2023 FY2024

ML Budget Type Actual Estimate Actual Estimate  Estimate

3 [] EF Average number of days to resolve complaints - same 167 120 94 167 94
fiscal year
2022 Average Investigation Days = 65

4 [J 1P Complaints received against unlicensed individuals in 3 2 1 3 2
the fiscal year
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Budget Related Performance Measures

Naturopathic Physicians Board of Medical Examiners

Program: 1.0 NATUROPATHIC PHYSICIANS BOARD OF MEDICAL EXAMINERS
Contact: Gail Anthony, Executive Director (602) 542-8242

2nd Contact:

Statute: A.R.S. § 32-1501

FY 2021 FY 2022 FY 2022 FY 2023 FY 2024

ML Budget Type Performance Measure Actual  Estimate  Actual Estimate Estimate

WV IP Complaints received against licensed or certified persons 29 30 37 35 39
Complaints of illegal use of title are also investigated by the Board.

v OC  Complaints resolved in same fiscal year 27 17 43 27 45

V| OP  Active physician licenses 1,109 1,150 1,153 1,165 1,250

Active at the end of the Fiscal Period.
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