		
THANK YOU TO AzNMA

CVS Pharmacy Denial Update
AzNMA
Dear Naturopathic Physicians:
AzNMA thanks the naturopathic community for bringing to our attention the issue of CVS denying our physicians prescriptions at their pharmacy.
As a result of our lobbyist reaching out to CVS Corporate Headquarters AzNMA  our physicians have received a letter of apology from CVS with their fix to the issue, which is posted below.
Please continue to let AzNMA know if you experience further issues with CVS or any other pharmacy.
Thank you
Dr. Kristin Bishop
AzNMA Legislative Chair

Hi All:
Thank you for bringing this issue to our attention. To ensure compliance with state and federal regulations we have introduced new system enhancements and are now validating state medical licensure and prescriptive authority.  As part of the new system logic, if a prescriber's state license is listed in our system as being inactive or not having correct prescriptive authority the pharmacy will not be able to process the prescription.  After receiving your communication we have performed an initial analysis and determined there are minor data discrepancies with regards to naturopaths in the state of Arizona.  Our state license data is provided by an external vendor and they only recently began to procure naturopath license data from the Arizona state board during the November time frame.
We've realized the impacts to both patients and prescribers are significant.  To assist in resolving this issue the team is doing further analysis on the data to determine most effective and timely resolution.  Below is an overview of our plan of action:
       • Performed root cause analysis of issue 
       • Partnered with our data vendor to ensure accurate and prompt delivery of updated naturopath license data
    • Aligned with Mark Barnes to provide visibility and direct contact at CVS
       •Additional analysis of naturopath data and implementing corrective measures to system validations
       •Monitoring data to identify potential risks in the futue
      •Providing short term solutions to mitigate disruption to our patient and prescriber community
In addition, please advise your prescribers to contact me directly if any additional concerns are escalated, specific to naturopath licensure.
If you have any additional questions or concerns that you would like to discuss, please call me directly. Latda McGinness at 401-770-5303 and I will manually override the rejection in real time and the prescription will get filled. If I am unavailable contact Melanie Distefano at 401-770-6019.
Thank you,
Latda McGinness | CVS/pharmacy | Manager, Payer Relations |

About AzNMA                                                       
We serve our members and the public through education, legislative lobbying and the promotion of Naturopathic medicine in Arizona.  We work to sustain the viability of the profession in order to provide quality Naturopathic medical care not only for today, but for future generations. 
Membership at aznma.org




	

	



